
April 24, 2010

Michael J. Lovett, President
Charter Communications
12405 Powerscourt Drive
St. Louis, MO 63131

Re:  DOCSIS 3.0 & Red Wing, Minnesota

Dear Mr. Lovett,

As a residential and business customer of Charter Communications, I am very pleased to see 

the roll-out of DOCSIS 3.0 in our community.  The additional bandwidth has made internet use 

that much more useful and enjoyable.  

Red Wing is a beautiful, historic town of about 16,000 people nestled in the Mississippi River 

valley about 50 miles south of Minneapolis/St. Paul.  Like many midwestern towns, we’ve been 

losing part of our manufacturing base.  We compete with larger cities in retaining our 

businesses and young talent, but we are adapting and evolving.  

As you may know, the City of Red Wing has been exploring the feasibility of FTTH.  A Fiber 

Task Force was formed and the City hired consultants to conduct a feasibility study.  Much of 

the focus has been on the economic development benefits of broadband. The City worked with 

Hiawatha Broadband Communications (HBC) in submitting a first round application for 

stimulus funds, which was denied.  HBC later decided not to reapply for second round funds.  

On May 17, 2010, the City is holding a public meeting to discuss the status of FTTH, or some 

other design, and what options are available going forward. If Charter is looking for a small 

town to educate the public on the potential benefit that DOCSIS 3.0 offers, then please 

consider coming to Red Wing to participate in the public meeting.  
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There are many in our community who are quite skeptical of a municipality’s expansion into the 

private sector to compete as a telecommunications company.  My opinion is that the City has 

closed off consideration of anything other than fiber as a viable future platform, and 

consequently, is dismissive of other technologies.  

For disclosure purposes, I have no stake in the outcome of the City’s decision, other than as a 

taxpayer.  I do not represent any clients with a stake in this issue.  

Congratulations to Charter on its successful reorganization and hope you have great success 

moving forward.  I very much look forward to hearing from you. Charter’s participation in our 

public discussion would be invaluable.  

Please write, email, or call me at 612-670-1703.  You can also contact the Mayor of Red Wing, 

John Howe, at 651-278-4693.

Sincerely,

Kent Laugen

c: Mayor John Howe
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